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2024 Release 02

Track-1t! 20.24

Review the Track-It! 2024 Release 02 enhancements for features that will benefit
your organization and to understand changes that might impact your users.

Version Fixed issues Updates and enhancements
20.24.02 Known and corrected issues 2024 Release 02
Enhancements

To understand the differences between the current release and Track-It! 11.4, see
Track-1t! 11.4 vs. Track-It! 20xx .

Downloading and installing the product update

Downloading from EPD

Upgrade installation Upgrading

Related topics

Release notes
Installing

Upgrading

Downloading the installation files
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Configure Secure LDAP
(LDAPS) for Pass-Through
Authentication Login

Track-It! administrators can configure Secure LDAP to
manage access in Track-It!, to ensure that the
authentication processes are more secure and protected
against potential vulnerabilities. By using this feature,

Track-It! Administrators can prioritize data protection and

can focus on implementing solutions that enhance
security and also maintain usability for technicians and
requestors.

For more information, see Enabling Microsoft Windows
Integrated Authentication for Track-It!.
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Notification Templates

Track-1t! 20.24

Windows Authentication
Enable or disable the Windows Authentication settings, configure Pass-Through Authentication settings for Track-Itl Service Desk and Self Service.

Note: that the 'Use Wind ' option is enabled for Technicians and Requestors to login with their Windows account

Help Desk
Enable Windows Authentication
Self Service

Enable Windows Authentication

Pass-Through Authentication

Use Secure LDAP

Create and manage email
notification templates

Create notification templates with predefined formats
tailored to specific notification types. You can simplify the
drafting process by maintaining uniformity in the
information presented. The functionalities such as,
creating, copying, editing, and deleting templates provides
flexibility for a system administrator to efficiently manage
notification templates, promoting effective
communication practices within the organization

For more information, see Creating and managing
notification templates.
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Set a technician's
unavailability information

The System Administrator can update a technician's
unavailability from the Technician's section under
Application Settings. For more information, see To set a
technician's unavailability.
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Log out a technician

The System Administrator can log out any technician from
the Technician's section under Application Settings. For
more information, see To log out a technician.

Track-1t! 20.24

Technician Availability for =

To route the unavailable technician's tickets and assignments to another technician, select a technician from
the 'In absence, direct tickets and assignments to' list.
Unavailable

From Date * To Date *
10/31/2024 11:57:00 AM 11/4/2024 11:57:00 AM

Reason
planned leave

In absence, direct tickets and assignments to
Auto Tech1 (AUTOTECH1)

=

Send email notifications by
using templates

Use pre-defined templates to quickly and efficiently draft
emails. These templates help system administrators to
maintain the consistency and completeness of data in
notification emails, saving time and effort as compared to
manual drafting.

For more information, see To perform additional actions
on a record.

Technicians
Manage technicians and their access permissions. ‘System Administrator’ (SA) permission must be set individually to each technician irrespective of their
group membership. Reset the password to efault for a Technician who is not configured to use Windows credentials.
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What else changed in this release:

Update

Updates to pass through
authentication

Updates to the Administration
section of reports

Updates Asset Synchronization
schedule

Updates to filtering records

Updates to upgrade paths
supported

Track-1t! 20.24

Product behavior in versions earlier
than 2024 Release 02

Pass through authentication was not
available for requestors when they log
in to Track-It!.

NA

Update Asset Synchronization
schedule in an daily basis.

The following upgrade paths are
supported for Track-It! 2024 Release
01:

e 2023 Release 02

e 2023 Release 01

e 2022 Release 01

Product behavior in version 2024
Release 02

A requestor can access the Track-It!
application using pass through
authentication.

Added the following two new reports:

e Currently Logged In Technicians

¢ Technicians Login History

You can schedule asset synchronization
on a daily and hourly basis.

You can filter the grid views by using the
is in and is not in conditions. You can
specify multiple values to filter the
workspace data by using these
conditions.

For more information, see To filter
records.

The following upgrade paths are
supported for Track-It! 2024 Release 02:

e 2024 Release 01
e 2023 Release 02
e 2023 Release 01

For more information, see Upgrading
from Track-It! 20.xx.
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Update Product behavior in versions earlier Product behavior in version 2024
than 2024 Release 02 Release 02
Updates to business rule events Use the Cancel All Failed option to

cancel all the failed business rule events
across all pages.

For more information, see Tracking
Business Rules and SLA events.

Date: 2024-12-17 9:48
URL: https://docs.bmc.com/docs/x/Fnw-VQ
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713 918 8800
Customer Support: 800 537 1813 (United States and Canada) or contact your local support center
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